A AlleghenyPower

an Allegheny Energy company

NEWS RELEASE
T

800 Cabin Hill Drive, Greensburg, PA 15601-1689

Media contact:

Michael A. Grandillo

Corporate Communications

Phone: (724) 830-5421

Media Hotline: 1-888-233-3583

E-mail: mgrandi@alleghenyenergy.com

FOR IMMEDIATE RELEASE

Allegheny Offers Educational and Safety Information on Web Site

GREENSBURG, Pa., September 27, 2005 — It’s back to school time, and classrooms all across
the region are filled with students writing papers, taking tests and learning about a variety of
topics. Allegheny Power would like to remind its customers that a wealth of information about
electricity is available on the Education & Safety page of our web site.

The Education & Safety page is an online extension of Allegheny’s Customer Service Center and
is an excellent source for information about electricity. Customers can learn about ways to
conserve energy, what to do if the lights go out, and how to stay safe around electricity.
Customers can also download brochures regarding bill payment options, service requirements
and other topics.

In addition, Allegheny invites customers and their families to join Louie the Lightning Bug in the
Electric Universe, an informative web site for students that provides important safety tips and
interesting facts about electricity.

Allegheny Power is committed to providing quality customer service and keeping our customers
informed. To access the information above, visit our web site at www.alleghenypower.com and
click on the Education & Safety link. Or, customers can contact our Customer Service Center at
1-800-Allegheny (1-800-255-3443).

Allegheny Power, an Allegheny Energy company, delivers low-cost energy to three million
people in parts of Maryland, Ohio, Pennsylvania, Virginia and West Virginia. For more
information about Allegheny, visit our web site at www.alleghenyenergy.com.
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